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MEN1& Confetture - Preparati di frutta e verdura - Servizi & Confezionamento

GASSER Jams - Savoury & fruit compounds - Services & Packaging

Contacts for Food Safety and Health

In case of need, take always as reference your commercial contact. Additionally,take note of the
followings contacts:

Contact in case of complaints:

In the complaint (by e-mail or phone) the following elements must be indicated: REASON OF THE
COMPLAINT, PRODUCT DESCRIPTION, LOT NUMBER, DELIVERY DATE.

NOVALEDO SITE

= Lorenzo Colaianni (Quality Assurance) lorenzo.colaianni@menz-gasser.it,tel: 0461 720.600

= |vano Zottele (Product Director) ivano.zottele@menz-gasser.it, tel: 0461 720.671; mobile: 348 8503241

VERONA SITE

= Mariangela Tabarelli (Quality Control): mariangela.tabarelli@menz-gasser.it ,tel 045 80.97.111

Menz & Gasser Spa

Sede legale e amministrativa Sede di Verona

Zona industriale - 38050 Novaledo (TN) - Italia Via Torricelli, 7 - 37135 Verona - Italia

Tel. **7 04617206 00 - Fax **? 046172 06 90 Tel. **? 045809 71 11 - Fax **? 045 809 71 00
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Capitale Sociale € 3.750.000,00 i.v. - C.C.I.LA.A.N. REA TN-83062 - C.F./Partita IVA IT00230870222
Azienda con sistema di gestione per la qualitd UNI EN I1SO 9001:2008 - certificato CSQA 5290 presso i siti di Novaledo e Verona.
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MEN1& Confetture - Preparati di frutta e verdura - Servizi & Confezionamento

GASSER Jams - Savoury & fruit compounds - Services & Packaging
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Risk management contact (7days/7)

In case it would be necessary to report a health alert or to recall the products supplied, we ask you to immediately

communicate it to the address risk.management@menz-gasser.it and to Menz & Gasser Quality Office:

¢ |vano Zottele (Product Director): tel: 0461 720.671; mobile: 348 8503241

e Lorenzo Colaianni (Quality Assurance): tel: 0461 720.600

In the communication the following elements must be indicated: REASON OF THE REPORT, PRODUCT

DESCRIPTION, LOT NUMBER, DELIVERY DATE.

Menz & Gasser Spa

Sede legale e amministrativa Sede di Verona

Zona industriale - 38050 Novaledo (TN) - Italia Via Torricelli, 7 - 37135 Verona - Italia

Tel. **7 04617206 00 - Fax **? 046172 06 90 Tel. **? 045809 71 11 - Fax **? 045 809 71 00
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